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Bell RingerBell Ringer  

Questions about your Internet speed? Check your ITC bill online or use the ITC eBill 
app. To download the ITC eBill Mobile App and install it on your mobile device, 
search “ITC eBill” in the App Store for Apple devices or Google Play for Android 
devices.

CURRENT SPEEDS NEW SPEEDS
25Mbps/3Mbps 30Mbps/5Mbps
50Mbps/5Mbps 100Mbps/20Mbps
100Mbps/20Mbps 250Mbps/30Mbps

250Mbps/30Mbps 500Mbps/50Mbps

500Mbps/50Mbps 1Gig/100Mbps
1Gig/100Mbps Same Speed with Price Decrease!

ITC’s
Fiber-Fast 
Internet 

Packages

ITC is starting the new year with a bang! 
Our technicians are working to finalize an equipment upgrade that will allow for the increase of your Internet speeds. Once the 

upgrade is complete, we will start the upgrades. In most cases, ITC will double the download speed for the same monthly cost. For 
our upper-speed tiers, the price will drop. See the graph above for the details. We anticipate the upgrades to start in late January 
and carry into February. We will post more details on Facebook and send emails with additional information. With the Christmas 
season over, you probably have more devices in your home, so this upgrade comes at the perfect time. 

ITC has a speed for everyone, whether you have four people streaming at the same time or are the person who is working 
from home. If you want to ensure you have the right speed, one of our customer service representatives can help you figure that 
out. With the right Internet speed, anything is possible.

Benefits of Fiber-Fast Internet
What are some of the benefits of ITC’s Fiber-Fast Internet? First of all, it’s reliable. Fiber Internet can handle more users and 

more data at consistently higher speeds. There won’t be a problem with multiple people streaming in your house if you have the 
right package. Also, you don’t have to worry about peak Internet times with fiber; fiber-optics have unmatched capacity. Secondly, 
gaming with a fiber connection is incredible. It is all due to the consistency and low-latency that fiber offers. ITC won’t throttle your 
speed, and there aren’t data caps. 

Blast Wi-Fi Options
Going hand in hand with our Internet is ITC’s Blast Wi-Fi Powered by ITC. Blast Wi-Fi includes the lease and support of a dual-

band router. We offer an initial site survey to analyze wireless coverage in your home or small business. The connection support of 
all your devices is also included in this service. You will also have access to an app that gives you a snapshot view of your home or 
small business. You can view all the connected devices on your network through the included app, set up basic parental controls 
or a guest network, change your SSID (network name), password, and more! Do all of this from the convenience of your phone or 
tablet. Two apps are available to add to Blast Wi-Fi; ProtectIQ™, which provides advanced network security, and ExperienceIQ™, 
for advanced parental controls. 

Please contact us at 1.800.417.8667 or www.itc-web.com for more info or to check your speed! Life runs better on ITC.



By Holly Stormo, Marketing Communications SpecialistBy Michael Martinell, Network Broadband Technician
FREE ROKU CHANNELS DIAL 511 FOR ROAD CONDITIONS

Internet 911: ITC University:

Did you know that there are free channels available on your 
Roku device? You need two things to access these channels: a 
Roku device on your television and an ITC Internet connection. 
The channels can be added from the Roku main page under 
Streaming Channels. Many channels play advertisements, and 
some might require your email address. If prompted to create 
a password, remember to use one unique to the channel. 
None of the channels listed here require a credit card or other 
form of payment for the free content.
Kids Programming
• PBS & PBS Kids – If you have younger kids, this channel 

has many PBS favorites, including Sesame Street and 
Curious George. 

• HappyKids – This channel advertises itself as a free 
and safe app designed to educate and entertain kids. It 
contains the content demanded by younger kids, including 
Paw Patrol, PJ Masks, Thomas & Friends, and more.

News and Weather
• Haystack News - This news source includes clips from 

several news stations, including Keloland. It has the same 
news and weather that is aired on their news programs. 

• Weathernation – This is the weather application for your 
Roku. It contains local forecasts and advisories.

• CBS Sports Stream and Watch Live – The free version of 
this includes pregame and postgame coverage, sports 
news, and highlights from a variety of sports.  

• Newsy – Keep up to date with this news channel. It 
includes a variety of stories and documentaries ranging 
from politics to technology to sports.

Movies, Series, Original Content
• Roku Channel – The Roku channel includes live TV 

channels, original series, popular movies, and live news 
coverage. 

• Pluto TV – Pluto includes over 100 live television channels, 
including newer TV shows and movies. It doesn’t 
include the latest episodes but does include series and 
programming from the last few years.

• Tubi – If you are a fan of everything from Westerns to 
Comedy, this channel contains thousands of hit movies 
and TV shows for you to watch.  

• Crackle – This channel contains free Hollywood movies 
and TV series. Drama, action, and thrillers are all available. 

• FreeVee from Amazon – This free channel has new 
releases added every month and, like the others, includes 
a variety of Hollywood movies, shows, and even exclusive 
original content.

• Cozy Mysteries – If you are a fan of old black-and-white 
Agatha Christie-style mysteries, then this is the channel 
for you. 

• Filmzie – This channel has free HD movies and movies 
created by independent film creators. 

With the winter season comes the likelihood of hazardous 
driving conditions. It’s a good time to remember to get 
prepared before you travel.

 Before heading out, check the road conditions by calling 
511 or going to www.safetravelusa.com. 

It’s also essential to have a survival kit. Your kit should 
contain a shovel, window scraper, non-perishable food items, 
candles/matches, extra clothing/blankets, and a flashlight 
with extra batteries. It is also important to make sure your cell 
phone is charged.

Be sure to tell someone where you are going and when 
you should arrive. Be safe; arrive safely! 

IT’S FARM SHOW SEASON
It’s time for farm show season! ITC will attend shows in 
Webster and Watertown this year. 

The DAY COUNTY FARM, HOME, & SPORT SHOW  will be 
on January 28 at the Webster 
Armory. The WATERTOWN 
WINTER FARM SHOW is 
from  February 8-11 at the 
Watertown Extension Center.  
These shows are a good 
opportunity for ITC staff 
to meet and greet our 
customers in person. It is 
also the perfect place to ask 
questions you might have 
about your Coop. 

If you get a chance, please stop by, check us out, and 
say hello!

• Plex – This channel includes 200 live TV channels 
and 50,000 on-demand titles from around the world. It 
includes popular movies, documentaries, family-friendly 
shows, and much more.

• CBS – This channel includes a combination of paid and 
free content. The free content is limited but includes full 
episodes the day after they air on TV. 

• NBC – This channel includes a mixture of paid and free 
content and the ability to watch an entire season of certain 
shows.

• Comet TV – Science fiction streaming, including old black 
and white classics and more modern offerings such as 
Stargate SG-1.

If you already have a Roku unit, this is a great way to 
add content and start watching movies, TV shows, 
news, and your other favorite programming for free.  

FREE CHANNELS CONT.


